Study Area Code

250317

Study. Area Name

RORNOKE TEL CO

Program Year

2017

Contact Name: Person USAC should contact
with questions about this data

Kenith Crose

Contact Telephone Number:
Number of the person identified in data line <C30>

6013595070 ext.

Contact Email Address:
Emai! of the person identified in data line <030>

FilingsRAD@tec,.com ’

Form Type

£4.313 and 54.422
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Page 5

<010>  Study Area Code ) 260917
<015>  Study Area Name ROMMOKE TEL Co
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data |
enith Croae
Contact Telephone Number - Number of person identified in data line
<035> <030 - GOMIBASDTC ext.
<0305 Contact Emall Address - Emall Address of person identified in data line  rusngersecec.con
<03C>
select from the drop-down list to indicate how you would like to report -
<400> voice complaints (zero or greater) for voice telephony service inthe prier  offered only fixed voice
caiendar year for each service area in which you are designated an £TC for .
any facilities you own, operate, lease, or otharwise utilize,
<410>  Complaints per 1000 customers for jixed voice 0.0 ~
<420>  Complaints per 1000 custcmers for mobile veice
Select from the drop-down list to indicate how you would like to report
<430>  ond-user customer complaints (zero or greater) for broadband service in ~ Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440>  compiaints per 1000 customers for fixed breadband 0.0
Complaints per 1000 customers for mobile broadband

<450>



<(0>  Study Area Code 250317

<015>  Study Area Name RORMOKE TEL €O

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Kerlth Crose

<035> _ Contact Teiaphone Number - Number of person Identiffed in data fine <030» __ “013813070 oxz.

<035>  Conlact Emall Address - Emall Address of person identifed in data Une <030>  FilingaRAD2cac. cam

<500>  Lertify liance with applicatle service quality standards and p ion rules Yes
250317-AL-510,pdf

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance




<010> Study Area Code 250317
<015>  Study Area Name RORNOKE TEL €0
<020>  Program Year L2017

<030> Contact Name - Persen USAC shauld contact regarding this data Kenith Crode
<035> Contact Telephone Number - Number of person identiffed In data line <030> 6013543070 ext.
<039> Contact Emall Address - Emal Address of person [dentlfied in data line <030>  PilingoRADetec.com
<600>  Certify compliance regasding abiity to fupction In emergency situations Yes

<610n

Dascriptive document for Functionality In Emergency Situations

250317-AL-610.pdf

Page 7
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<010> Study Ares Code 250317

<015> Study Area Name ROANOKE TEL CO

<020> Program Year 2017

<090> Contact Name - Person USAC should centact regarding this data Kenith Crose

<033> Cantact Telephane Number - Number of persen Identifled in datz tne <030 6013549070 ext.

<035> Contact Emal Address - Emall Address of person Identified in data line <030> Fil ingsRAD@t ec. com

Complete the items helow to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(2)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54,313(f)(2), | further certify that the Information reported on this form and in
the documents attached below is accurate,

{3008}
(30104)

{30108}
(30124}
(30128)

(3013)

13014}

{3015)

(3016)

{3017)

(3018)

(3019)

(3020)

(3021}

{3022}

(3023}
{3024}
{3025)

{3026}

Progress Report on 5 Year Plan
Carrier certifies to 54.813{f)(1)(iii)

Milastone Certification {47 CFR § 54.313{f){1){i}}

Please Provide Attachment
: Informatian
Community Anchor Institutions {47 CFR §
54.313(A)(1)(1)
Please Provide Attachment

Infermation
Is your compzny a Privately Held ROR Carrler {47 CFR {Yes/No)
§ 54.313(f){2)}
If yes, does your company file the RUS annual report {Yes/Mo}

Please check these boxes ta confirm that the
attached PDF, an line 3017, contains the reguired
information pursuant to § 54.313(f}{2) compliance
requires:

Electronic capy of their annual RUS reports
(Operating Repott for Telecammunications
Bortowers)

Decumentis) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the response is yes on jine 3018, please check the
hoxes below to confirm your submission on [ine
3026 pursuant to § 54.313(f){2}, contains:

Either a copy of their audited financial statement; or
{2) a finzncial report in 2 format comparable to US
Cperating Report for Telecommunications Borrowers
Document(s) for Balznce Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company's financial audit.

If the response Is no on line 3018, please check the
bexes below te confirm your submission on line
3026 pursuant to & 54.313(f)}{2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
aetountant; or 2) a financial report in a format
comparable ta RUS Operating Report for
Telecommunications Borrowers

Underiying information subjected to a raview by an
independent certified public accountant

Information

Underlying information subjected to an officer
certification.

Docurnent(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information
Infarmation

Name of Attached Docurnent Listing Required
Yes - Attach Wew Community Anchors

Natne of Attached Document Listing Required

Name of Attached Document Listing Required

(Yes/No)

Name of Attached Document Listing Required

¥es - Attach Certificacion

250317-AL-112.pdf

250117-AL-3012 . pdf

® O
o ®

—
-

®© O

100 [

250317-AL-2026 . pdf
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<010> Study Area Code 250327

<015> Study Area Name RORNOXE TEL CD

<020> Program Year 2017

<030 Contact Name - Person USAC should contact regarding this data Kenith Crome

<035> Contact Telephone Number - Number of persan identified in data ling <030» _ “oonta07? o
<039> Contact Email Address - Emall Address of person identified in data line <030>  piringarapmtec. con

4005 Rural Broadband Experiment

Authorized Rura! Broadband Experiment {RBE) recipients must address the certification for public interest obligations, provide a list of newly served
cammunity anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations, All RBE participants must provide a response to Line 4001.

400L. Recipient certifies that it is offering broadband to the identified iocaticns meeting the requisite public
interest obiigations consistent with the category for which they were selected, incluging broadband spsed,
latency, usage capacity, and rates that are reasonzbly comparable to rates for comparable offerings in urban
areas? ‘

Community Anchor Institutions — FCC 14-98 {paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchar instituttons to
which they newly deployed broadband service in the preceding calendar year, On this ling, please respond
{yes — attach new community anchors, no - no new anchors) to indicate whether this list will be previded.

If yes to 40034, please provide a response for 40038,

4003h, Provide the number, names and addressas  Name of Attached Document Listing Required information
of community anchor instituticons to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

iune 1st immediately preceding the July 1st filing . Name of Attached Document Listing Required Infermation
deadline for the FCC Form 481.

4004k, Attach evidence demonstrating that the

recipient is meeting the relevant public service

ohligations for the identified locations. Materials

must at least detail the pricing, offered broadband  Name of Attached Document Listing Required Information
speed and data usage allowances available in the
relevant geographic area,

o
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<010> Study Ares Code 250317

<015>  Study Area Name ROANOKE TEL CO
<020> Program Year 2017
<030>  Contact Name - Perseh USAC should contact regarding this data Kenith Crose

<035> Contact Telephone Number - Nurber of person identified in data Jine <030> 6013343070 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  #ilingsRADBLee .com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

It certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my kn Zwiedge, the information repo’ted on this form and in any attachments is accurate.

Nzme of Reporting Carrier: ROA‘)'éE TRy o P40 {
Signature of Authorized Officer: K ( M LU‘ < ' it @20 - 20 (,
YPrinted name of Authorized Officer: {/_ TaAMES GemER. : '

Title or positicn of Authorized Ofﬁci{ Vt CE PR—ES \DENT 5 DR i A eSS

Telephane number of Authorized Officer: (-6l - 35U - 9p70

Study Area Code of Reporting Carrier: 250317 Filing Due Date for this form; _#7/01/2018

Persons willfully making false statements on this fortn ¢can be punished by fine or forfalture under the Communications Act of 1534, 47 U.5.C. §§ 502, 503(bj}, or fine or imprisonmant
under Title 18 of the United States Code, 18 U.5.C. § 1001, .

Page 20
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<010>  Study Area Code 250317

<015>  Study Area Name ROANOKE TEL CO

<020>  Prograr Year 2017

<030> Contact Name - Person USAC should contact regarding this data Kenith Crose
6013542070 ext.

<035> Contact Telephone Number - Number of person Identlfied in data line <030>

<039 Contact Emall Address - Emall Address of person identified in data line <030>  FilingsRADatec. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reparts for CAF or LI Recipients on Behalf of Reperting Carrier

| cortify that {Name of Agent) is authorized to submit the information reporied on behalf of the reporting carrier, |
also certify that | am an officer of the reporting carrier; my responsibilities Include snsuring the accuracy of the annual data reporting requiremenis provided to the authorized
Jagent; and, to the best of my knowledge, the reports and data provided to the autherized agent is accurate.

Name of Authorlzed Agent:

Name of Reporting Carrier;
Signature of Authorizad Officer: ' Date:
Printed name of Authorized Dificer:

Title or position of Authorized Officar;

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this farm can be punished by fine or forfeiture wnder the Communlcations Act of 1934, 47 U.S.C, 85 502, 503{b}, or fine or imprisonment
under Title 18 of the Unlted Statss Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|, a5 agent for the reperting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrler; [ have provided
the dats reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Informaticn reported hereln Is accurate.

Name of Reporting Carrier;

Name of Autharized Agent Firm:

Slgnature of Authorized Agent or Employee of Agent: Date:

Mame of Authorized Agent Employee:

Title or positien of Autharized Agent or Employee of Ager{t

Telephone numker of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Dus Date for this form:

Persons willlully making false staternents on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C, 8§ 502, 302(b), or fine or imprisenmant under Title
18 of the United States Code, 18 U.5.C. § 1001,

Page 21



Attachments



TQ°2T

e o

0'0,

0o 1691

o4

Avreduey n¥
auoydsTal ayouwoy

98] pUe SEley 2UY Jad |elal

adieys asnias
ealy papusixg Aajepuely

354 TaInIag |ESIBRIUN 23835

SdIBy) 6T] ;qHISGNS PIEIS

=32y Sopuag
[e207 jERUApISEY

adA) a1ey

{2132} ovs

{p31) a8ueyaxa ajeys

<€0L>

3%ley) AdIAIaS (2007 [BNUBDISY apm-aiels ABUIS <704

o/ 1/t 31e(] 3A109423 2HIBYD BOIGS (2207 [RIUIPISIY  <TOL>

WGE - 5eeVESBET 114 Acm..ov aul| elep ug uum,_Eu_u_ uosIad 40 SSaSPPY [1BLIT - SS3UPPY |(BLUJ PDRIUDD  <GE0>
S3%E QLOGRSELOD <DE0> 2Ulj 23ep ul payRuap) uosiad J0 JqUnp - saquny ucydajal PeWO)  <5E0>
50X YATURN B1ep siy} JupJedal J0BIU0D PINOYS JYSN UOSI34 - SLieN PRIU0)  <ED>

L10Z Jea) werdold  <0Z0>

05 21 RoNeod Jwey ey ApNIS  <ST0>
LTIE0ST Spo) BAIV Apnig  <0IC>




00E oz 052 6 61T oa S6°6TT sucydaial 1

sB1ey) =heiann BYOUROY
0GE - - . N . BuOHdaT1al
sbxeyy sbeIan0 [t 4 0" aT S6°GL [ild1] S6'6L ayouwecy bid
T - . A " STOOT1 o4,
abgey) sbeisan oo o'z o S67%2 - oo S6°F3 syouRoy ™
- N . Kmedmo)
oog . .
2baey) sbexsag ot 0¥ $67F8 oo 56795 suodae], Sy ouROY ™
. - B N ENLT N iENA
oQE 0°0T - S6°69
ebiey) =26eIzAD es'e 56769 0 .o ayouecy ™
. . . s 5 EICHGET AN
aBzeUD 3501840 ong ZTS°0 as 5655 00 5665 aouwEoy A
. - . . . Fuardwos
s81eyy w5RISA0 foe gIs’e o'e £6°6% a°o S67°6% | Suouderel eouwod ™
= . - : - - AOEAH0T
. oBaey) ebeiasp o0t gis’o 8T S676E a0 S6°6E | suoydater youmROH ™
{108(35) p=yIeaY LT USYM (s} : ‘
. ;2
uel oy tgo) |(sdaw) ps=ds peoldny paads peojumeq s394 pue — Hw_m _mn__wu“mx (ban) afueyaxy | =S
s2A18 - i -
asuemoljy sfespy | 2Puemolly afesn 1AI35 PUBQPROIE - e3intag puBgpeoly saey (€101

WG 581BaVdSBUT T4 <0EQ> 2Ul) EJEQ Ul palIIUaP] UsIad JO sSaJpPY [IBWWT - SS3JPPY (IEW3 10RIU0]  <6EQ>

“3%8 QLOEPSETO9 <QEQ> DUl RIEP Ul #a1ILa00 uosiad jo hmnE:z -J=guinp auoyda@ | 1983U0])  <GEQ>

#8013 YaTuay £1ep 5143 JuipIeSal 12e3U00 PINOLS JYSN U0Siad - dWEN 198IU0]  <QE0>

' LT0Z JEdp Weldoid  <DTO>
02 131 THOHYOW Sliep Boly ApMS  <ST0>

[Tcost apo) ealy Apnls  <QTO>




DUl Aueduc) suoydels] sburtids Avg

DUl 3suwe)

. ‘puI ‘uosyoeL JC DJHEHIL
UOTSTAT 29YOISUD DL 58Z05E ‘oul ‘ewedqelvy JO SUOYdSTSI [BUOIIEN
UQTSTAT{ PpIoJpead ‘DL 9L506T our ‘Auedwo) suoydo Tl 99853UUS] 1S9M
UOTSTATO dIYSPUSTIA 'DOHL 195062 ‘our ,NﬁmQEOU suoyUda1al IIASID0ID
UoTsTATq sbutids Avd DOEL 9pp08T -our "Auedwo) suocydeTal sbutads Aeg
UOTSTATJ UTIH ‘DHEL 9L5062 Auedwop suoyd=aTel s=rdosd
uoreudsag pueld Ao Auedwo) sy ssausng Suion WS SIIRIHIY

sour ‘Auedwop suoydsTaL IYOWECH Auedwo) Supeiadp <Zig>

uvorjezodio) sotuoxjasiz suoyderay ._Em.n_EOU BUploH  <TT8>

‘our ‘Aueduon suoydoial INouRcH Japue) duniodsy  <QT8>

W5 DeTmIMASBUTIIA | <OEQ> SUlf E1EP U] PARUAP! Uosiad 0 S58.ppYy [IEW3 - S5appy IEWNG 10EIU0S  <GED>
"3%° OLOGHSETNS  <QED> 2Ul| E1EP Ul PoRRU=pI UDSISE JO Jagquiny - 12Ny aucydajs] 398100 <SE0>
55033 GATUeN BIEP SI) AUIPIEDa) 1BIU03 PINOUS JvsT) UOSIag - SWEN 198IUGT <080

LIOT JegpwesBold  <070>

0D AL EAONYOR JWEN B2y APMIS <510
LTE0SZ apoD BANY APMIS  <QTO>




CONFIDENTIAL
NOT FOR PUBLIC INSPECTION

Five-Year Network Improvement Plan and Progress Report
For Roanoke Telephone Company. Inc.

In its USFACC Tramsformation Order and subsequent Orders, the Federal
Communications Commission (“FCC” or “Commission”) required Eligible Telecommunications
Carriers (“ETCs”) to submit a five-year build-out plan in a manner consistent with Section
54.202(a)(1)(ii) of the Commission’s Rules by July 1, 2014 and to submit annual progress
reports thereafter.' In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers,
the five-year plans “should describe the carrier’s network improvement plan, which should
provide greater visibility into current plans to exteﬁd broadband service to unserved Ioéations in
rate-of-return service territories.”> Roanoke Telephone Company, Inc. (“Roancke” or the
“Company™) is .a rate-of-return carrier ETC and hereby submits its five-year network
improvement plan as Well as a progress report covering any progress made on the initial five-

year network improvement plan submitted in 2015.

L The Company’s Five-Year Network Improvement Plan
When the Commission adopted its five-year plan requirements for FCC-designated ETCs

in its 2005 ETC Order, it set forth the following criteria as to how the ETC is to describe with

! See Conmect America Fund; A National Broadband Plan for Our Future; Establishing Just and Reasonable Rates

for Local FExchange Carriers; High-Cost Universal Service Support; Developing a Unified Intercarrier
Compensation Regime,; Federal-State Joint Board on Universal Service; Lifeline and Linl-Up; Universal Service
Reform—Mobility Fund, WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN
Docket No, 09-51, WT Dacket No. 10-208, Report and Order and Further Notice of Proposed Rulemaking, FCC 11-
61 (rel. Nov. 18, 2011) (USHICC Transformation Order) at Para, 587, pets. for review denied, Direct Comm. Cedar
Valley, et al v. FCC 11-161, No. 11-9900 www.cal0.uscourts. sov/opinions/11/11-9960.pdf (10th Cir, filed May 23,
2014); see also Connect America Fund et al., WC Docket 10-90 et al., Order, DA 12-147 (rel. Feb. 12, 2012) at
Para. 5 (amending Section 54.313(a)(1) to clarify this requirement); Connect America Fund et al., WC Docket 10-90
et al., Third Order on Reconsideration, FCC 12-52 (rel. May 14, 2012) at Para. 10 {changing the filing deadline for
the annual reports from April 1 to Tuly 1); Connect America Fund et al., WC Docket 10-90 ez al., Order, DA 13-332
(rel. Mar. 5, 2013) (“March 5, 2013 Order”) at Para’s. 4, 6-9. Delaying Five-year Plan until July 1, 2014 see WC
Docket No. 10-90, Order, DA 13-1115, Para. 8 (released May 16, 2013).

 March 5, 2013 Order at Para. 9 citing Section 54.202(a)(1)(iD).
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“specificity” the proposed improvements or upgrades to the ETC’s network throughout its

service area:

(1) how signal quality, coverage, or capacity will improve due to the receipt of

high-cost support throughout the area for which the ETC seeks designation; (2)

the projected start date and completion date for each improvement and the

estimated amount of investment for each project that is funded by high-cost

support; (3) the specific geographic areas where the improvements will be made;

and (4) the estimated population that will be served as a result of the

improvements.

In that order, the FCC clarified that service quality improvements in the five-year plan
“do not necessarily require additional construction of network facilities.”* Accordingly, the
improvements listed in the plan may be projects related to the expansion of the network (one or
multiple services), projects related to updating technology to accommodate new services or
higher bandwidth or maintenance projects, such as to reduce trouble reports or replace outdated
equipment. Additionally, in some cases, the projects may be ones that improve or upgrade the
entire network rather than discrete areas within a study area or they may be ones that are ongoing
projects that have no specific start and completion dates.

The instructions to the Form 481 state “[r]ecipients may describe where improvements
are expected to occur by wire center or census block, as appropriate. To the extent no
improvements are planned in specific areas, the five-year plan should so indicate”® The

instructions also require that in subsequent annual progress reports, which must include the total

amount of universal support received, this information must be provided “broken out separately

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order FCC 05-46 (rel. Mar.
17,2005) (“2005 ETC Order”).

‘1d

* Instructions for Completing FCC Form 481, OMB Control No, 3060-0986 (ngh Cost), OMB Control No, 3060-
0819 (Low-Income}, July 2013, Line 112.
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by the amount spent on capital expenses and the amount spent on operating expenses.”6
Accordingly, the Company’s five-year plan separately provides both capital expenditures and
operating expenses. |

A, The Company’s Major Network Improvement Projects

Based upon this framework, Appendix A updates the Company’s five-year plan

submitted in 2015 and reflects Roanoke’s major network irﬁprovemént projects for the five
calend;dr years 2016 through 20207 along with the start and completion dates, capital costs, areas
and population associated with those projects.

B. | How These Projects Will Improve the Network

Ongoing projects include transport upgrades that will update antiquated technology
which will soon be unsupported throughéut the network and ﬁelp reduce trouble tickets. Various
other upgrades during this time include new computers, new vehicles, and other Work
equipment; these will be used to replace outdated equipment and address maintenance issues.
Roanoke requires all batteries be tested regularly to insure reliability of the network under‘
emergency situations, which means regular battery replacement throughout the five years.
Routine outside plant upgrade projects will be regarded as the normal course of business for
niaintaining plant facilities and the network. Finally there will be various broadband upgrades
and central ofﬁce power upgrades; these projects will help to expand the network and update
technology to allow higher broadband internet bandwidth speeds. See Appendix A for a full

breakdown including costs of the various projects.

¢ Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control No. 3060-
0819 (Low-Income), July 2013, Line 112.

" Based upon informal discussions with the FCC, the initial five-year network improvement plan covered calendar
years 2015 through 2019. '
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C. Estimated Capital Expénditures and Operating Expenses
The first table in Appendix B included hersin specifies the capital expenditures

(projects) in Appendix A, by Part 32 account, along with the respective year in which the
expenditures are expected to occur. In the second table of Appendix B, the projected operating
expenses are provided, including depreciation expense for both embedded plant investment and
for cgpital'éxpenditures, which begins when the capital expenditures are projected to be placed
into service.
II. The Company’s Progress Report on its Five-Year Network Improvement Plan

In 2015, Roanoke completed the fiber to the business district project. Roanoke updated
2016 financial information based on project completion; this is provided on Appendix A.
Roanoke hereby provides the following required elements of its progress report to satisfy Form

481 reporting obligations.

A. The Amount of Universal Service Support Received by the Company
For the 2015 calendar year, Roanoke received a total of IR in hfgh cost
universal service support (“USF”) through the following mechanisms:

RN for Interstate Common Line Suppo.rt (“ICLS”);
. or High Cost Loop Support (“HCLS™);

o il C AT Support;

B. How Reanoke Telephone Company, Inc. Has Used USF to Improve Service
Quality, Coverage and Capacity

Section 254(e) of the Communications Act of 1934, as amended requires ETCS to

use Universal Service support (“USF”) “only for the provision, maintenance, and upgrading of
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facilities and services for which the support is intended.”® Pursuant to Section 54.314 of the
FCC’s rules, in order for state-designated ETCs to receive USF for the coming year, states must
annually file certifications by October 1 stating that all federal high-cost support provided to
such carriers within the state “was used in the preceding calendar year and will be used in the
coming calendar year only for the provision, maintenance, and upgrading of facilities and
services for which the support is intended.”® ETCs not designated by a state must file similar
 certifications with the FCC.'°

In its USE/ICC Transformation Order, the FCC clarified that prior to making the
Section 254(e) | certifications, states should conduct a “rigorous examination of the factual
information” contained in the annual Section 54.313 reports, of which the five-year network
improvement plan and annual bro gress reports are a part, in determining whether they can certify
that carriers’ support has begn used and will be used oniy for the purpose for which the support
‘was intended.” The FCC said that it would also use the reports to verify certifications filed by
ETCs that are not state-designated.'> In this context, the Commission stated, “[i]n light of thé‘
public interest obligations we adopt. in this Order, a key component of this [Section 254(e_)]

certification will now be that support is being used to maintain and extend modern networks

capable of providing voice and broadband service.”!

847 US.C. § 254(c).

47 CFR. § 54.314(a).

1947 CF.R. § 54.314(b).

! See USF/ICC Transformation Order at Para. 612.
I

" Idd (emphasis supplied).
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Essentially, under the existing rules and processes, the federal USF received by
the Company and other incumbent rural telephone companies are, in fact, an integral part of the
recavery of expenditures of rural incumbent local exchange carriers incurred in the provision,
maintenance and upgrading of their provision of facilities and services for which the USF is
intended. Roanoke depends upon its receipt and utilization of federal universal service support
to provide rural telephone custbmé;s with affordable and quality voice and broadband services.

Accordingly, given the critical role the network improvement plan as.updated
herein and the progress reports will have in the annual Section 254(e) certification process,
Roancke’s plan and progress reports demonstrate how the Company has used and will use USF
not only for improvements and upgrades, but also for the provision and maintenance of the

facilities and services to which the support was intended.

C. Maps Depicting the Company’s Network Progress
Attached to this Five-Year Network Improvement Plan as Appendix C is
Roanoke’s map depicting the extent of the Company’s network within i_ts service area and
indicating specific geographic arcas associated with certain projects listed above.
D. Network Improvement Targets Not Met
Réanoke has completed all planned network improvement projects. The
Company will_réport information for calendar year 2016 as well as progress towards meeting its

targets for that year in its progress report submitted in 2017.
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Hoanoke [Tmaohons Company. by

Roanoke Telephone Company, Inc.’s demonstration of complying with applicable
service quality standards and consumer protection rules:

In establishing this certification in its 2005 ETC Order,] the FCC found that an

ETC must make “a specific commitment to objective measures to protect consumers.” 2
The Commission found that for wireless ETCs, compliance with CTIA’s Consumer Code
for Wireless Service would satisfy this requirement” and that the sufficiency of other
cmﬁmitments would be considered on a case-by-case basis.’ In this context, the FCC
stated, “to the extent a wireiine or wireless ETC applicant is‘subject to consumer
protection obligations under state law, compliance with such laws may meet our
re_quirement.”4
Roanoke Telephone Company, Inc. (*Company™) hereby certifies that it is

complying with applicable service quality standards and consumer protection rules. The
Company is subject to consumer protection obligations under state lew. These
obligations include, but are not limited to, the following: (1) filing a Local Exchange
Tariff pursuant to the requirements of the Alabama Public Service Commission’s Rules
and Regulations, Telephope Rules, Rule T-12, Filing of Telephone Tariffs and The Code
of Alabama 1975 Section 37-1-81, which disclose rates, terms and conditions of service

to customers; (2) adherence to state consumer protection requirements governing

telephone providers which require adherence to minimum service standards as

! Federal-State Joint Board on Universal Service, CC Docket No, 96-45, Report and Qrder, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order™).
2 Jd. at para. 28,
3 Id The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2} make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to costomer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
Eolicies for protection of consumer privacy.” Id atn. 71

Id atn. 72,
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identified in the Alabama Public Service Commission’s Rules and Regulations,

Telephone Rules, Rule T-21, protection against cramming and other deceptive practices
as identified in Ru}e T-16(C)(11); (3) truth-in-billing requirements as identified in Rule
T-16; and (4) VCPNI, Red Flag Rules and other applicable federal and state requirements

governing the protection of customers’ privacy.
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Roanoke Telephone Company, Inc.’s Ability to Function in Emergency Situations
Roanoke Telephone Company, Inc. hereEy certifies that it is able to function in
emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54,
Subpart C, §54.202(:a.)(2)1 and the Alabama Public Service Commission Rules and
Regulations, Telephone Rules. The Company’s network is designed to remain functional
in emergency situations without an external power source, is able to reroute traffic around
damaged facilities, and is capable of managing traffic spikes resulting from emergency
situations as required by Section 54.202(a)(2). The Company can change call routing
translations as needed to reroute traffic around damaged facilities within company
exchanges. Changing call routing translations will also allow the Company ;to manage
traffic spikes throughout its network, as emergency situations require. The Conipany
~does not have an alternate path of egress and therefor is reliant on a single meetpoint for
broadband and voice network dvailability outside the local exchange carrier’s boundary.
| Specifically, each central office building is supplied with standby generators and
battery back-up that enable the central office to keep running until power is restored so.
long as fuel is available, or until system changes are made to reroute traffic. The
Company’s central office(s) tl'llat have twenty-four (24) hour maintenance coverage or
have an automatic start engine alternator can provide a minimum of three (3) hours of
batter reserve in accordance with the Alabama Public Service Commission Rules and

Regulations, Telephone Rules, Rule T-21(L)(2). All other central office(s), as and if

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to
remain functional in emergency situations, including a demonstration that it has a reasonable amount of back-
up power to ensure functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.”.
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applicable, have a minimum of eight (8) hours of battery reserve in accordance with Rule

T-21(L)(2):

If Roanoke Telephone Company, Inc. is unable to route E911 traffic through
traditional means during an emergency situation there is a temporary plan in place to
ensure E911 functionality. After notifying the Roanoke Police Department, E911 calls
will be rerouted to the Roanoke Police Department where members of the police will

radio relay the calls to the E911 dispatch facility in Wedowee, AL.
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Voice Services Rate Comparability
Roanoke Telephone Company, Inc.’s calculation for rate floor certification:

Roanoke Telephone Company, Inc. (“Roanoke™) certifies that its pricing of fixed voice
" services is no more than two standard deviations above the applicable national average urban
rate floor for voice services. Roanoke calculates the average local voice rate using the

following formula:
Local Rate + State SLC + State USF + Mandatory EAS

The local rate for Roanoke’s customers is $16.01, there is no state SLC or USF and no
~ mandatory EAS. Based on the formula above, Roanoke’s residential rates are $16.01, well

below the threshold of $41.07 set by the Wireline Competition Bureau.
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Broadband Services Rate Comparability
Roanoke Telephone Company, Inc. calculation for rate floor certification:

Roanoke Telephone Company, Inc.’s (Roancke) certifies that its pricing of fixed broadband services
is no more than the benchmark rate set by the wireline competition bureau. Using the FCC
Reasonable Comparability Benchmark Calculator Bay $Springs found that its broadband service
offerings are lower on many packages that meet the minimum requirements.

4Mbps Download/tMbps Upload 300 GB Usage Allowance
Benchmark = 572.45
Roanoke Price = $54.95

SMbps Download/2Mbps Upload 300 GB Usége Allowance
Benchmark = $72.80

Roanoke Price = $64.95
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Roanoke Telephone Company, Inc.

List of New Community Anchor Institutions

Randolph County Court Referral
3164 US HWY 431 Apt: Suite 4, Roanoke, AL 36274
Activation Date: 9/21/2015
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INDEPENDENT AUDITORS’ REPORT

Board of Directors
Roanoke Telephone Company, Inc,
Roanoke, Alabama

Report on the Financial Statements

We-have audited the accompanying financial statements of Roanoke Telephone Company, Inc. (a
wholly-owned subsidiary of Telephone Electronics Corporation — the Company), which comprise the
balance sheets as of December 31, 2015 and 2014 and the related statements of income, changes in
stockholder’s equity and cash flows for the years then ended, and the related notes to the financial
statements. '

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or
ErTor.

Auditors’ Responsibility

Our responsibility is to express an opindon on these financial statements based on our audits. We
conducted our audits in accordance with auditing standards generally accepted in the United States of
America. Those standards require that we plan and perform the audils lo obtain reasonable assurance
about whether the financial statements are free of material misstatemment.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditors’ judgment, including the
agsessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity’s
preparation and fair presentation of the financial statements in order to design audit procedures that are
appropriaie in the circumstances, but not for the purpose of expressing an opinion on the effectiveness
of the entity’s intermal coniro}. Accordingly, we express no such opinion. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluating the overall presentation of the
financial statements. .

We believe that the audit evidence we have oblained is sufficient and appropriate to provide a basis for
our audit opinion.

1100 North 18th Streel Suite 200 Monroe, Louislana 71201
Tel: (318) 387-2672 « Fax: (318) 322-8866 » Website: www.afulservicecpafirm.com,
MEMBERS OF THE AMERICAN INSTITUTE OF CERTIFIED PUBLIC ACCOUNTANTS




Board of Directors
Roanoke Felephone Company, Inc.
Independent Auditors® Report

Opinion ‘ :
In our opinion, the financial statements referred (o above present fairly, in all material respects, the
financial position of the Company as of December 31, 2015 and 2014, and the results of its operations
and its cash flows for the years then ended in conformity with accounting principles generally accepted
in the United States of America.

N t
< gfzdmuu/
4
(A Professional Accounting Corporation)
March 31, 2016



ROANOKE TELEPHONE COMPANY, INC.
BALANCE SHEETS
DECEMBER 31, 2015 AND 2014

Assets

CURRENT ASSETS :
Cash and cash equivalents (Note 2) § ———
Accounts receivable '
Customers, less allowance for doubtful

accounts o AN, IRy e spectively D

Toll settlements : _ -
Other
Materials and supplies
Deferred tax assets (Note 7)
Prepayments

NONCURRENT ASSETS

Investments (Note 4)
Assets held for sale (Note 5)

PROPERTY, PLANT AND EQUIPMENT (Note 5)
Regulated communications
Nonregulated communications

Accumulated depreciation

TOTAL ASSETS

The accompanying notes are an integral part of these financial statements.



ROANOKE TELEPHONE COMPANY, INC.
BALANCE SHEETS
DECEMBER 31, 2015 AND 2014

Liabilities and Stockholder's Equity

2015 2014

CURRENT LIABILITIES
Accounts payable
Trade
Toll settlements
Affiliates (Note 2)
Other
Advance billings and customer deposits -
Accrued taxes
Other accrued liabilities

DEFERRED TAX LIABILITIES (Note 7)

J
COMMITMENTS AND CONTINGENCIES (Note 10)

REDEEMABLE PREFERRED STOCK (Note 8)

STOCKHOLDER'S EQUITY
Common stock, par value $100 per share;
750 shares authorized, issued
and outstanding
Retained earnings

TOTAL LIABILITIES AND STOCKHOLDER'S EQUITY

The accompanying notes are an integral part of these financial statements.



ROANOKE TELEPHONE COMPANY, INC,
STATEMENTS OF STOCKHOLDER'S EQUITY
FOR THE YEARS ENDED DECEMBER 31, 2015 AND 2014

Common Total
Shares Stockholder's Common  Retained
Outstanding ‘ - Equity Stock Earnings
BALANCES, '
December 31, 2013 NSy St
- " Net income wE—— -

- Dividends on common stock S - -

- Dividend on preferred stock

BALANCES,
December 31, 2014

- Net income

- Dividend on preferred stock < -

BALANCES,

J December 31, 2015

The accompanying notes are an integral part of these financial statements.



ROANOKE TELEPHONE COMPANY, INC.
STATEMENTS OF INCOME
FOR THE YEARS ENDED DECEMBER 31, 2015 AND 2014

2015 2014

REGULATED COMMUNICATIONS OPERATIONS
REVENUES
Local service
Network access and miscellaneous (Note 1)

OPERATING EXPENSES
Plant operations
Depreciation (Note 5)

" Customer and corporate operations
Other operating

Operating loss

NONOPERATING INCOME (EXPENSE)
Gain (Loss) on sale of assets

Other income - net (Note 1)

Loss before income taxes

INCOME TAX BENEFIT (Note 7)

Loss from regulated communications operations

The accompanying notes are an integral part of these financial statements.



ROANOKE TELEPHONE COMPANY, INC.
STATEMENTS OF INCOME (CONTINUED)
FOR THE YEARS ENDED DECEMBER 31, 2015 AND 2014

2015 2014

NONREGULATED COMMUNICATIONS OPERATIONS
REVENUES (Note 1)

COST OF REVENUES
Gross profit

OPERATING EXPENSES

General operating expenses
Depreciation (Note 5)

Operating income

NONOPERATING INCOME (EXPENSE)

Income before income taxes

INCOME TAX EXPENSE (Note 7)

Income from nonregulated communications operations
Net income
Preferred stock dividend requirements

Net income {loss) applicable to common stock

The accompanying notes are an integral part of these financial statements.



ROANOKE TELEPHONE COMPANY, INC.
STATEMENTS OF CASH FLOWS
FOR THE YEARS ENDED DECEMBER 31, 2015 AND 2014

2015 2014

OPERATING ACTIVITIES:
Net income
Adjustments to reconcile net income to net cash
provided by operating activities:

Depreciation (Note 5)
Provision for losses on Accounts receivable - Customers
Provision for losses on toll settlements
(Gain) Loss on sale of regulated communications plant
Provision for deferred income taxes (Note 7)
Provision for inventory obsolescence
Changes in assets and liabilities

Net cash provided by operating activities

INVESTING ACTIVITIES:
Purchase of property, plant and equipment
Net removal costs on regulated communications
plant retirements
Proceeds from sale of regulated communications plant

Net cash used for investing activities

FINANCING ACTIVITIES:
Dividends to common stockholder
Dividends to preferred stockholder (Note 8)

Net cash used for financing activities

Net increase (decrease) in cash and cash equivalents

Cash and cash equivalents at beginning of year

‘Cash and cash equivalents at end of year

The accompanying notes are an integral part of these financial statements.



ROANOKE TELEPHONE COMPANY, INC.
STATEMENTS OF CASH FLOWS (CONTINUED)
FOR THE YEARS ENDED DECEMBER 31, 2015 AND 2014

2015 2014

Changes in assets and Liabilities:

Accounts receivable

Customers

Other
Materials and supplies
Prepayments
Accounts receivable/Accounts payable - Toll settlements
Accounts payable

Trade

Affiliates (Note 2)

‘Other

Advance billings and customer deposits
Accrued taxes
Other accrued liabilities

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION:

Cash paid during the year for:

Income taxes (Note 2)- ' $ o, SR

NONCASH INVESTING AND FINANCING ACTIVITIES:

Retirements of regulated communications plant at original cost 3

The accompanying notes are an integral part of these financial statements.



